LAX SPECIALIZED SERVICES
NON-EXCLUSIVE LICENSE AGREEMENT (NELA)

Non-Aeronautical Maintenance Delivery

Facilities Maintenance

A/C, HVAC, Heating System Maintenance
Elevator/escalator maintenance

Exhaust system and/or grease trap cleaning
Janitorial

Landscaping

Painting

Equipment Maintenance

Crane maintenance

Ground equipment fueling

Ground equipment maintenance

Fire alarm system/extinguisher maintenance

Installation, maintenance and/or repair of
communications and IT equipment:

Computers

Internet/Wi-Fi

Paging systems

Telephones

TV Cable Installation/Service
Wire Cables

Aircraft: cargo container repairs/cleaning,
Aircraft communication install and
maintenance, engine washing, fuel tank
repairs, maintenance/servicing, exterior
wet/dry wash

Ramp transfer to and from freight only aircraft
Cargo Warehousing, Cargo document
handling, Dangerous goods handling, Custom
brokerage, Freight forwarding, Mail handling,
sorting and distribution

Baggage repair and delivery

Food and beverage service for airline lounges
LAX Concessionaire food/beverages/retail
goods delivery and/or inventory management
Off-sight Inflight Catering

Pest Control

Tools/parts delivery and/or inventory
management

Uniform and laundry cleaning

Vending machines

Accounting/auditing
Commissary
Employment/staffing
Environmental Consulting
Management/consulting
Medical

Risk Management

Acts as agent for Airlines and interacts with
their passengers, Hosting services,
Passenger check-in, Queue management,
Skycap services, Passenger ticketing, VIP
meet-and-assist

Ramp transfer to and from passenger aircraft,
Cargo Warehousing, Cargo document
handling, Dangerous goods handling, Custom
brokerage, Freight forwarding, Mail handling,
sorting and distribution

*Companies with a LAWA approved lease, sublease, Tariff or UTC Letter at LAX must obtain a Certified
Service License Agreement (CSPLA).

Please note: Service categories are descriptive but may not include every possible work description;
leasing/subleasing space at LAX is not required to provide additional services.
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